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BEFORE  
TRAVEL TO 
CANADA

Begin the 
resettlement 
process

1 Attend a 
selection 
interview

2 Complete  
medical exams

3 Pass 
security  
checks

4

Pass an 
application
review

5Receive 
approval

6Access  
pre-arrival 
services

7Prepare 
to travel
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2 TRAVEL TO  
CANADA

Go to 
the airport

1 Receive your
IOM bag

2 Airline  
check-in

3

Pass airport
security

4Complete exit 
procedures

5Board the  
airplane

6Enjoy your 
flight

7

Transit8 Arrive in Canada9 Receive airport 
assistance

10 Complete entry 
procedures
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All resettlement services to Canada are free of charge. Each resettlement case is unique. The sequence 
of the above-mentioned steps may vary.

3 IN  
CANADA

Travel to your  
final destination

1 Meet the people 
who will help you

2 Stay at 
temporary 
accommodation

3

Apply for 
important  
documents

4Open a bank 
account

5Move into  
permanent 
housing

6Enrol children at 
school and adults in 
language classes

7Access 
health-care 
services

8

Get to know your 
community

9 Stay active  
and healthy

10 Take steps  
to become  
self-sufficient

11 Seek help
when needed
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